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 February 2023 Recap 
 
Phone Stats:   

 

  TARTA IOs TARPS CSRs 

Total Calls 10,150 9,276 

Difference from 
January 

-1,848 
(-18%) 

-111 
(-1%) 

Lost Calls  471 380 

% Lost Calls 5% 4% 

 

 
 

Ridership Stats:          

           Fixed Route Top Performers 

*Includes TARPS, BW, MN, CTW (64.3% TARPS) 
**January Flex numbers based on Jan. 23-31 only 

 

 
 

February Flex Facts:  
➢ 40.76% bookings were done through the TARTA Flex app (vs Customer Service agents) 
➢ 23.14% bookings “on demand” aka 30-minute window for pick up (vs prebooked) 
➢ 93.28% average Met Demand (TARTA was able to provide a quote for a ride, whether or not the rider 

accepted) 
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109,959 1,462 1,374 16,419 15,029 
 

31 10,879 -547 (-5%) 463 

Difference 
from Jan. 

-8,190 
(-7%) 

+1,047** +977** 
-1,009 
(-6%) 

-960 
(-6%) 

 
5 10,847 +734 (+7%) 474 

February 
2022 

125,675 n/a n/a 16,241 14,867 
 

2 9,416 -1,137 (-11%) 409 

Weekday 
Average 

4,634 n/a 62 n/a 691 
 

14 8,382 +289 (+4%) 355 

10,150

9,276

471

380

8,500

9,000

9,500

10,000

10,500

11,000

IO's CSR's

February Phone Stats 
At A Glance 

Calls Lost



2 
 

 
 
ADA Applications – TARPS                                 Reduced Fare Applications – February 

 New Recertification  Received  69 

Totals 27 9  Completed 65 (94%) 

Difference from Jan. -10 -65  Pending 4 
  

 

 
Operations ~ Fixed:  

 
 

 
 
 

 
 
 

 
 
 
 
 
 

 
 
 

Total 
Passengers: 

109,959 
(-7,977) 

Miles: 
192,058 
(-18,702) 

Accidents: 
10 (+4) Accidents 

per 100K: 
5.2 

(+0.236) 
 

Road Calls: 
8 
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EZFare Passes: 

 
Complaints/Feedback:    
 
 

 
  

 
 

 
 
 
 

 
 
Website:  
(+ / - last month) 
 
 

 
 
 
 
 
 

32,034 Total Page Views 
(-5,867/-15%) 

Highest Day – Feb. 13: 1,576 
views  

1,144 Daily Average Views 
(-79/-6%) 

 
11,829 Total Users 

(-2,389/-16%) 

Highest Day – Feb. 23: 523 
users 

422 Daily Average Users 
(-37/-8%) 

 
 

Valid: 
Fixed: 9 (69%) 
TARPS: 24 (92%) 
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Feb 0 243 2212 136 1644 303 128 685 69 559 111

January 14 0 2210 144 1527 350 127 759 87 562 113
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Social Media Impacts: 
(+ / - last month) 
 44 Total Posts  

(+4/+10%) 
6,490 
Impressions*  
(-2,080/-24%) 

355 Engagements** 
(+137/+62%) 

36 Post Link Clicks 
(+5/+16%) 

0 New Followers  

 42 Total Posts 
(+3/+7%) 

2,300 
Impressions 
(+30/+1%) 

1,950 Engagements 
(-480/-19%) 

110 Post Link Clicks 
(-180/+62%) 

12 New Followers  

 37 Total Posts 
(+2/+5%) 

4,500 
Impressions 
(-140/-3%) 

499 Engagements 
(+68/+15%) 

29 New Followers  
 

 30 Total Posts 
(+12/+66%) 

6,320 
Impressions 
(+1,260/+24%) 

814 Engagements 
(+178/+28%) 

466 Post Link Clicks 
(+48/+11%) 

13 New Followers  
Note: Social Media Impacts are now based on data and reports we obtain via our subscription with Meltwater.  
*Impression= Total number of times the media object has been seen 
**Engagement= Total number of times users liked, commented, and saved the posts 
 

 
Marketing – Email Outreach & Paid Ads: 
 

• Email Outreach: 
o February 2: Newsletter Open Rate 23%/Click Rate 2%  
o February 8: Ohio Loves Transit Open Rate 22%/Click Rate 1% 

• Paid Advertisements: 
o Ottawa Hills Stroll 

▪ February Quarter page ad 
o Sojourner’s Truth 

▪ February 8 – Half page 
▪ February 15 – Half page 

o Toledo.com 
▪ February Banner ad 

o Toledo Journal 
▪ February 8 – Half page  
▪ February 22 – Half page 

 
 
Media Coverage Report from HART: 
*UVM = Unique visitors per month for online posts (approximate number of people who have had 
the opportunity to be exposed to the story/article) 

Date What Where UVM* 

2/5/23 TARTA commemorating civil rights icon, 
Downtown transit hub invites local leaders… 

The Toledo Blade Not 
available 

2/8/23 TARTA, Toledo NAACP unveil Rosa Parks 
display at Transit Hu 

BUSRide 3,875 

2/9/23 TARTA unveils Rosa Parks display at Transit 
Hub 

Point and Shoreland 
Journal 

Not 
available 
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2/9/23 TARTA and NAACP Celebrate Rosa Parks’ 
Birthday 

The Sojourner’s Truth 694 

2/10/23 Editorial: Parks tribute fitting The Toledo Blade 430,908 

2/10/23 TARTA unveils Rosa Parks display at Transit 
Hub 

Holland-Springfield 
Journal 

292 

2/11/23 Public transit key to economic growth (Laura 
Koprowski) 

The Toledo Blade Not 
available 

2/22/23 Greater Toledo Community Foundation 
announces new grant for TARTA youth 
program 

The Toledo Blade 430,908 

2/22/23 TARTA, Greater Toledo Community 
Foundation to roll out Youth Summer Blast 
Pass program 

WTYG-TV 666,232 

2/23/23 Kendra Smith: 2023 YWCA Milestones 
Honoree for Women on the Rise 

The Sojourner’s Truth 694 

2/23/23 TARTA celebrates new graduates ahead of 
route expansion 

The Toledo Blade 430,908 

 

TARTA Next Updates   
 None in February 

 
Community Events/Press Conferences/ Special Events 
February 4  – Press Conference with NAACP Toledo ~ Rosa Parks Tribute and Display 
February 7 – Ohio Loves Transit Day ~ Ohio State House, Columbus  

                   February 21 – Lucas County Commissioners ~ Recognition of Call to Action during Ohio  
                   Loves Transit week 

      February 22 – Youth Summer Blast Pass Program ~ Press conference with Greater Toledo       
      Community Foundation 
      February 23 – Graduation Ceremony for Fixed Route Drivers 
 

Public Meetings  

None in February 
 

 
Hub of Hope Events 
 

• February 7 - Toledo Public Library Ready to Read (Hub) 
• February 14 – Cherry Street Mission – Workforce Program 
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Transit Apps  
Note: TARTA’s contract with PassioGo ended February 28. Beginning in March, the app SPOT 
will be utilized for our riders.  
 
 

Transit Apps: Past 30 days 

 
 
Passio GO! Peak Usage Hours 
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Passio GO! Daily Active Users – 50 Average daily active users (69 max) 

 
 
Passio GO! New Users – 360 New Users Appeared 

 
 
 
 
 
As of March 1, 2023 for February: 
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Most Popular Lines Viewed 

 
 
 


